


HELP/KEY: The Reasons Why

@ £ASY TO CREATE

® Requires no technical knowledge

= Help scraens can be built on your
malnframe or PC

m Colors ond highlights eqslly defined

m Systermn varables moke screen painting
evarn eqsier

m Chain formats for bullding tutorials

m Help Screens can be created from
existing docurnentation

@ EASY TO USE

m Helps can be invoked by confext

Qr CUrsor position
m Windows can be roled around the screen
m Data can be moved from a help screen

to an application
m Manuals con be reviewad online

m Dato can be refrieved from a data
dictionary

@ POWERFUL

® Cynomic creation and editing
from your application

m Flle Disploy Focility to retrieve data
and browse records

= Template screens simplify stondardization

= User-defined varables for custormizing
sCreens

m Common formats reduce number
of help screens

m User Profile Facility ensures
authorzed access

@ FLEXIBLE

m Full screen helps, window helps, fisld helps

m Fiald helps for input and output fields

m Retrigves data from DB2 tables,
I35 data boses, and VSAM files

» Supports all applications -
ald, new, purchosed

m Supports macra and command level
applications

m Supports conversctional and
peeudo-conversational

HELP/KEY &5 o CICS-based software product that encbles youl 1o
easly create and maintalin help messages and documentation
faor all your an-line applicotions-existing,  new or purchosed.
HELP/KEY wiorks with any CICS fransaction-conversational or pseu-
de-conversational modes, maco or command level. You can
aven bulld help screens an your PC.

Anyviody, end user or programmes con eosily and guickyy bulld
and mainfain ondire help messoges and documentation, Users
create and maintain help screens interactively with no know-
adge of BMS,

Prograrmmers need not design, Implement and ralntalin a help
systern for just one application;

HELP/KEY does the job for all your applications.

HELR/KEY is voluoble of any fime in the system life cycle, With
HELP/KEY. you con profotype oll aspects of the proposed system,
It scves you time and money in developing a new opplicotion.
And mairtaining an application is aasier with HELP/KEY bacause
clistribution of updated documentation and help mesoges is
instartanecus,

Because there k no coding fo write, no programs 1o re-cormpiie,
no modules fo re-ink,. ne changes 1o the operating system,
HELF/KEY can be used In all of your applicofions-exdsting, new or
purchosed.

You create help screens interactively either cynarmically from the
ploce reguiing help or via a HELP/KEY command on your main
frame or PC. By using a simple "paint<the-screen’ technique, you
need no knowledoe of BMS, CICS or other computensss, Once
crected, a help screen can be usad in as many different places
15 oLl wish,

To ask for help when your applications i unning, smply press the
‘help” key, HELP/KEY will save your cument screen and disglay the
hedp screen. You may, via PF keys, page backwards and for-
wards through as many help screens as you wish. You can even
invalke other applications via HELP/KEY s fransaction switching

facllity,

Because vou want a cost-effective. easy-to-use way 1o solve
sorna of your most persistent and froublesome problerms.
HELP/KEY is the answer!
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Q) e How HELPIKEY Works..

First you paint o HELP screen.
You create a help screen inferactvely at your terminal or PC with a
simple yat powarful "paint-the-screen” technique.

You can create all typpes of help screens. You con create a help fora
complete application screen or for a fleld(s) on the screen, A help
sCrEen Con apper as a window or can oveday your enfire appllco-
fion screen. You can readlly chain help screens so that a complate
futoral can be crected,

You can use al of the faclifies of your ferminal. Palnt your help
screens In colors; use the exdended attfbute set. Credte your screens
on any 3270-type teminal,

HELP/KEY provides systemn varabies to make screen palrting even
ecsier and it lets you define your own varables so that you can take
moxdmum achvantage of another exclusive HELR/KEY featurs,
Standard Templates,

Then, you invoke the HELP

When you need help, press the "Help/Key". HELP/KEY, via a standard
CICS axdt, wil save your application screen and, in a madmum of two
/05, disphay your help screen: it will then step you through as marny
help screens as are needed to answer vour guestion. When ol your
guestions have been answerad, press a key to retum to your ordginal
opplication ot the exact spot from which help was Invoked,

Yiou can invoke any kind of halp, including a complete manual.
Through PF keys you can guiclkdy browse through screens unil you
find the answer fo your question.

HELP/KEY givies you the tools you need to acslly answer any question,
For exarnple, you can autormcttically switch to
anather fransaction if that s whees your answer
lies, You can even mowve Information from o
help screen to your opplication screen. Of
refieve data from a file dufacicﬂonr:w

Here’s How HELP/KEY
Saves You Money $$

Information at the press of a key.

What happens now when a user needs
help? Frst, he has to find out who to call,
then he has to call and call and call,
With HELP/KEY, all the user’s answsars arge
available at the fouch of the help key.
He receivas his answer in instants, rother
than howrs, As the old saying goes, "Time
5 money.”

Fewer questions fo answer.

Some doys the support staff's phone
never stops ringing. [H's just guasfion after
question, many of which hove beaen
arswerad scores of fimes previously,
When you install HELP/KEY, you'll ses he
vaolume of user questions diminish and
dirninish significantly and rapidly. Your
support staff wil have more fime to solve
the difficult problems.

No programs to write.
You enjoy the benefits of HELR/KEY from
the moment you pairt your first help
screen. There are no programs fo wiite,
no modules fo re-compile, no apolica-
fions to redink, no modifications to the
oparating systemn. HELP/KEY benefits all
af yvour applications-old ond new, In-
house or purchased.

Mot only does HELP/KEY slimincte the
nead to wiite help programs for all your
applications but, becouse of the flaxibility
and power of HELP/KEY, some of our
wsers have eliminated the need to write
some application programs.



If you have these problems...

B Problem:

The User documentation for the A/P Systern written in 1980 was never updated.
You spend hours each week answering questions.

. Solution:

Let HELP/KEY answer the users’ questions. You and/or your users can quickly build help
screens without writing a line of code or changing a program.

B Problem:

Your budget and schedule are tight for development. How can you afford to bulid the
needed help screens?

' Solution:

Have your users build their own help screens. HELP/KEY Is so0 simple to learn and use
that end users can create and maintain their own help screens.

B Problem:
Help is never where you need it and when you find It, it is usually out of date,

. Solution:

Let HELP/KEY supply the information you need, where you need it, when you need it
and in the format you need it

HELP/ KEY is the solution.
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